Personal Property’s
Customer Information Guide

This Guide is meant to assist Osan AB
customers with their transition from our
installation/AOR utilizing the Defense
Personal Property System (DPS).

Our office also has a DPS Café for customer
utilization with on-hand support from a
customer representative. Perfect if you're
new to the system or can not access from
another computer.

We are open Mon — Fri from 0800 till 1600.

51st Logistics Readiness Squadron
Traffic Management Office (TMO)
Personal Property

Building 635

784-6915
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Creating a DPS login

Start by going to www.move.mil
You can access this website at work and
on personal computers.

The following slides will walk you
through the DPS Log-in creation, and
actual Log-in process.
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DOD Before You Move Customer Satisfaction Survey

Service Members and Civilians

First Time Users L
Step by step process to move your Household Goods QU ick Links
Check your Browser
1. Browser Compatibility Check your Browser Compatibility Retirement and Separation

2. Validate Branch of Service Personally Procured Move

= sure the Personal Computer (PC) used has Internet access. It's Your Move Pamphlets
3. Obtain User ID and Password

DPS and ETA Help

DPS is compatible with Internet Explorer (IE) 6, IE 7, IE 3,
Firefox 3.6, and Safari 4.x on the following Operating System

given the perspective browser Useful Tools
Firefox: Windows, UNIX, Linux Moving Resources
Safari: Mac OS X Travel Information
Internet Explorer: Windows, XP, Vista Acronyms
Glossary
b. Pop Up Blocker must be turned off for DPS to function properly.
¢. Hardware Requirements System Response Center
Processor Speed of 1GHz with 1GB of RAM 2477 Helpdesk
Screen Resolution 1024 x 768 pixels Phone
Internet connection at least 56K Toll-Free (300) 462-2176
Commercial 618-589-0445
d. Software Requiremenis Email
Adobe Acrobat Reader(r) ﬂ?gnﬁ;im[mc'mbx'gESRGDPS_

Submit a ticket online

Check Your Browser hitps:/fwww sddc-srchelpme.com







Personal e-mail only

Fill out all blocks then
click submit.




Before you log-in make sure you turn off all

Pop-up Blockers and delete all of your Cookies.

Once you receive
an E-mail from
DPS Proceed to
the log-in screen
there should be a
link in the e-mail
to Log-in.

Otherwise return
to www.move.mil
and click:

“Login to DPS”



http://www.move.mil/
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1. Type the code above then Click
Finish. This will open a new

window to the DPS Home page.
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