
The Inspector General (IG) is an extension of the eyes and ears of the commander. The IG
provides an objective avenue for military members, civilians, and their dependents to expose
gross mismanagement, violation of policy, injustice, and fraud, waste, and abuse. Although
individuals are encouraged to work problems through their chain of command, the IG is there
to provide an alternative when an individual has compelling reasons not to use their chain or
wishes to remain anonymous.

Everyone has the right to contact the IG at any time and no one may hinder you from doing
so. Retaliatory measures may not be used against you for going to the IG to resolve an issue.
If you decide to make a complaint, AFI 90-301, Inspector General Complaints Resolution,
explains the program. All inquiries will be answered objectively and confidentially.

However, the IG complaint program does not generally address issues that are covered by
other grievance channels unless there is reason to believe those grievance channels were
improperly administered. Dissatisfaction with the outcome is not considered improper
administration. Listed below are examples of problems addressed by other Air Force
instructions/programs.

TYPE OF COMPLAINT PROPER CHANNEL
Sexual Assault Prevention & Response SAPR
Discrimination complaints                Equal Opportunity
Appeal of an OPR/EPR Military Personnel Flight
Landlord & Tenant Disputes Housing Office
Correction of Military Records Military Personnel Flight
Punishment Under the UCMJ Area Defense Counsel
Civilian Employment Grievances Civilian Personnel Flight
Medical Treatment Patient Advocate or Surgeon General

Building 1097, Room 251
IG Complaints Phone:  784-4996 (alternate:  784-4995)

Fraud, Waste & Abuse (FW&A) Hotline:  784-1144
DOD FW&A and Complaint Hotline: 1-800-424-9098 (www.dodig.mil/hotline)

Air Force IG Hotline: 1-800-538-8429
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If you feel you have an IG complaint or an issue and you do not know 
what grievance channel it falls under or would like to discuss your 

circumstance, please do not hesitate to give us a call. 
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