Personal Property’s
Customer Information Guide

This Guide is meant to assist Osan AB
customers with their transition from our
installation/AOR utilizing the Defense
Personal Property System (DPS).

Our office also has a DPS Café for customer
utilization with on-hand support from a
customer representative. Perfect if you're
new to the system or can not access from
another computer.

We are open Mon — Fri from 0800 till 1600.

51st Logistics Readiness Squadron
Traffic Management Office (TMO)
Personal Property

Building 635

784-6915




Osan DPS Reference Slides

The following slides will provide you specific
Information for Osan AB self counseling. This
does not go page for page through counseling, but
does provide Osan information that is key for
shipment from our AOR.

If you’d like additional information or guides for
DPS please see the move.mil How-to Guides.



http://www.move.mil/dod/before_you_begin/dps_how_to_guides.cfm
http://www.move.mil/dod/before_you_begin/dps_how_to_guides.cfm
http://www.move.mil/dod/before_you_begin/dps_how_to_guides.cfm

Before starting your self-counseling, go to the internet setting option
(1) and select Compatibility View (2).

A pop up will appear from Compatibility websites. “army.mil” should
be in the add text block, simply click the add button (3) then Close

(4).

Compatibility View Settings 23]

m Change Compatibility View Settings

(8
Add this website: .
o

Websites you've added to Compatibility View:

disa.mil
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Display intranet sites in Compatibility View
[ use Microsoft compatibility lists
Learn more by reading the Internet Explorer privacy statement
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1. First you need to fill out Customer Information

Input all information.
The red * next to each field means that this

information is REQUIRED.

(Insure that you select the CORRECT Branch of Service and
Personnel Status.)

Ensure that the Permanent Contact
— Address is one where you can be

contacted in a moments notice.

(i.e. Parents, Other family members, Friends etc.)
This cannot be a P.O. Box Address.

=

When done
2. Click Next>>




Read Below for Instructions on Orders Specific Questions

POV will always be no.
Motorcycle will be yes if you are shipping one.
If you plan to ship a boat contact your local TMO first.
Non-Temporary Storage will always be no.




Please Read before you continue

1. Select the type of shipment to create (all shipments leaving S.
Korea to Europe or the U.K. are all considered HHGs and will be
going by air 30-45 days, can not be shipped as UB!)
2. Select No if you are having the Gov’t pick up your property. Select
Yes if you are driving your Property to your next base yourself (Go
to slide 62 if you are doing a Personally Procured Move aka
Partial shipment or DITY.
3. Click Next>>
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Enter the information for your Pickup Address
In Korea. The City for all Osan AB members
will be OSAN EVEN IF YOU LIVE OFF
BASE. Type in the real City on the address
line portion at the top of the box. Example on
next slide.




Bldg# Rm#
Pyeongtaek _

123-456-7890

I:I_

Enter the first 4 of the city (it will self populate) Select the city pickup is from.
Click Save Address (Bases are considered Cities)



Mbr’s street address

123-456-7890

Click Add Address

-

If you have any Stateside pick-ups enter them
now and save the address.



Important: When PCSing
to Alaska when a pick up
is from Korea to Alaska,
Alaska is considered

OCONUS. But a pick up
from Stateside to Alaska,
Alaska is considered
CONUS.

123-456-7890

|

1)

Enter Delivery Address
Click Save Address

If you do not have an
Permanent address for
your next base you can

put the base you are
going to and Gaining
Squadron.

As shown on the slide.




1. You must
select the pick
up address for

Authorized

pickup and

Requested
pickup address.

For all shipments
leaving S. Korea

select QNFL for the
GBLOC.

2. Click the
rolodex to select

your Delivery
Address
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